
THINGS YOU NEED TO KNOW

 
The Independent Care Review was called for by care experienced 
people demanding change to the care system. Fiona Duncan leads 
the work of the Review, and is responsible for delivering on the First 
Minister's promise to provide lasting change in the care system in 
Scotland.  
 
Over the past two years, Fiona, with the support of her team and 1000 
Voices, have been listening to people with care experience, carers 
and people who work within the care sector, from all over Scotland. 
Their voices and contributions have led to the creation of 10 Work 
groups that focus on different areas of the care system. These groups 
are made up of 50% care experienced people.
 
The 10 Work groups* are:
 

Components of Care

Workforce

WHAT IS THE INDEPENDENT CARE REVIEW?

* To find out more about the focus of each Work group, please visit 
www.carereview.scot/journey

Health & Wellbeing Stigma

Edges of Care

Justice & Care

Rights

Love

Stop:Go

Best Place in the World



 
 
There are lots of ways to get involved, and you can choose an option 
that suits you best. No matter how you decide to contribute, your 
views will be listened to, and directly inform and influence this 
Review.
 
You can choose as many ways to get involved as you like: 
 
 

HOW CAN I TAKE PART?

Join a roadshow event

1-2-1  conversations with a participation worker

Invite us to your group

Show us something you’ve created as a group

Show us something you’ve created yourself

Email  us 

Complete our online survey

Learning from what has already been heard and gathered during 
the Review so far, these 10 Work groups have come up with a list 
of questions they need answers to, so that they understand what 
needs changing in the Care System.
 
You have been invited to take part because these questions can only 
be answered properly by people who have experience of living or 
working in the care system. People who know what it really feels like, 
and what needs to change.
 
The Review and 1000 Voices teams have come together to form the 
Participation Hub. The Hub will be listening to everyone - infants, 
children, young people, adults, professionals, families and carers.

WHY HAVE I BEEN ASKED TO TAKE PART?



We will ask you some questions through a range of activities that will 
create a fun and safe environment for you, and other care 
experienced people. If you choose to take part in a group you will 
have a chance to talk about your views and listen to other's point of 
view too.
 
 
 
The questions we ask might mean you want to talk to us about your 
experience in care. You don’t have to answer any questions you don't 
want to, but even the memories and thoughts that come up might 
be difficult to cope with. It is really important you feel safe and 
understood, and there is support available if things feel hard. 
 
You can speak to one of us at any time. You can also can contact 
Health in Mind by calling on 0131 225 8508 or by emailing 
lorraine@health-in-mind.org.uk
 

WHAT WILL HAPPEN IF I TAKE PART?

WHAT MIGHT BE HARD ABOUT TAKING PART?

WHAT ARE THE GOOD THINGS ABOUT TAKING PART?
Meet new people!
Be truly listened to!
Be a part of a once in a lifetime opportunity!
Influence real change!

No. It is up to you.
 
You can decide how you would like to be involved. Or, you can 
decide you don’t want to be involved at all. You can change your 
mind later and engage in a different way, or stop engaging 
altogether.
 
If you decide you want to stop, we won’t use any of the 
identifiable information you have given us. If you are unsure 
about any of this, you can speak to one of us or someone you 
trust.

DO I HAVE TO TAKE PART?



Your contribution will be carefully studied and brought together 
with the views of others who have taken part. Only those who are 
involved in this analysis will have access to your information. We 
might quote what you say, but we will never include your name or 
any other information that can identify you.
 
The findings will then be reported to the Chair of the Review, Fiona 
Duncan, and the Co-Chairs of each of the 10 Work groups. They will 
use your contributions to make decisions about how care should 
be improved. They may want to understand more about some 
things you have told us, and so, if you would like, we could come 
back to you with more questions to help them understand.
 
We will keep you updated on what is happening, so you know what 
the Review is focusing on each step of the way. In order to keep 
you in the loop, we will ask your permission to hold on to some 
personal information. You can also keep up to date via:

WHAT IF I HAVE A PROBLEM?
We want you to enjoy taking part. If you feel upset or need some 
support, we will make sure someone helps you. Please let one of us 
know as soon as possible, contact us later at info@carereview.scot or 
call us on 0141 444 8527.

All of the information you give us will be kept private. The answers 
you give will be stored securely on our databases. Your name and 
any other information you give us will also be kept safe and secure. 
You can ask to see this information at any time. We treat 
confidentiality and privacy very seriously and more information on 
this can be found at www.carereview.scot/privacy

WHAT WILL HAPPEN TO ALL THE INFORMATION 
I GIVE?

@independentcarereview / @1000voicesscot

@thecarereview / @1000voicesscot

@carereviewscot / @1000voicesscot


